
Thank you for your understanding and cooperation.

Tips to enjoy the zoo with new ideas 
— Protect Your Loved Ones —

Please visit the gift shop 
off-crowded hours.

Please do not stay too long in the 
restaurant.

Please keep conversations to a 
minimum.

Please pay with credit cards or 
electronic money.

At Shops and Eating SpacesAt Shops and Eating Spaces

Please refrain from eating
in the queue. 

Do not touch the animals or exhibits.

Please do not knock on the glass of
the exhibition  facilities.

Never feed the animals.

Take pictures without taking time 
and never bother other visitors.

Wearing a mask is recommended in 
crowded places.

Wash your hands often.

Refrain from talking loudly.

Do not stay too long in one spot 
when watching animals.

*Wearing a mask in hot weather carries the risk of
   heat stroke. Please maintain social distance and 
   remove it as needed.
*Some staff may also remove their masks to prevent
  heat stroke. 


